Provider Search and Selecting a Primary Care Physician

1. Go to the Website below to locate a provider. https://findaprovider.healthnetcalifornia.com/
2. When searching for a provider, make sure to select the plan you are enrolling in: (Choose from below)

» HMO WholeCare Small Group (Platinum, Gold, Silver),
> PPO Large/Small Group (Platinum, Gold, Silver, etc)

3. Select a provider based on specialty (general practice, OB/GYN, Pediatrics) (See Below)
4. Narrow down search by entering “Group Affiliation” i.e. Scripps Physician Medical Group (See Below)




5. Locate a provider enrollment ID, click Show Details to see the Enrollment ID# (See Below)

6. For HMO Only: Log into your member portal to add your Primary Care Physician. **PPO members do
not need to select a Primary Care Physician.

# Log.in to the Health Net member portal
@ After you log in, use ProviderSearch to verify the PCP is in your Health Net plan and get his or her

Provider ID number.
® The first set of results in Provider Search will be Health Net plan doctors within a 10-mile radius of your
home. Click the "Change Location" link to search a different or larger area.

® Search for the PCP you want by name or other Search Filter options

® Copy or note his or her Provider ID Number

Go to your Profile
Select PCP/Medical Group and follow the steps to make your choice.
Werify your information is correct and click Submit.

Select a PCP for yourself and for each family member you signed up




